
TrueFiling 3.0 FAQs  
 

What is TrueFiling 3.0? TrueFiling 3.0 is the latest version of TrueFiling. ImageSoft updated the 

interface to streamline the eFiling and secure remote access process. TrueFiling 3.0 will be 

active starting Monday, October 9th at 8 am. A quick start user guide to TrueFiling 3.0 can be 

downloaded at https://gallery.mailchimp.com/d890b32319636f3b994c661b3/files/e1dd996c-

bfd8-4308-b09c-0016ecccf70d/Quick_Start_Guide.pdf. 

Do any of the eFiling rules or policies change with TrueFiling 3.0? No. Efiling and secure 

remote access will be subject to the same filing rules and policies outlined in the Local Rules 

and Preferred Practices. To download the latest version of the local rules, please go to 

https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-

content/uploads/sites/9/2016/08/17th-Circuit-LRPP-8_1_16_Full-Text-with-TOC_v-72716-

FINAL.pdf.  

How do I access TrueFiling 3.0? There is a new website for TrueFiling 3.0. The url is 

https://va.truefiling.com. The old website will still be active but users cannot submit filings or 

request documents from it. 

Will I need a new log in and password? The username stays the same however all users will 

need to create a new password when logging into TrueFiling 3.0 

Will my case associations remain? Yes. ImageSoft will transfer contacts and attorneys 

associated with a case into TrueFiling 3.0 so that information is retained.  

Will my favorites cases transition to TrueFiling 3.0? No. Unfortunately, this information will 

not transition to the new TrueFiling portal. All favorite cases will need to be marked as a 

favorite again.  

How do I select my favorite court? The concept of favorite courts has been removed in 

TrueFiling 3.0. Each time you select an action you will need to choose which court you are using 

from the drop down menu. 

Where are My Firm settings? The concept of firms has been removed in TrueFiling 3.0. Each 

TrueFiling user will create their own username and password directly with TrueFiling. A firm 

administrator is no longer used.  

What is a connected user? A connected user is a TrueFiling user that has the ability to see your 

filing history and the ability to file on your behalf. To connect with a member of your firm, 

https://gallery.mailchimp.com/d890b32319636f3b994c661b3/files/e1dd996c-bfd8-4308-b09c-0016ecccf70d/Quick_Start_Guide.pdf
https://gallery.mailchimp.com/d890b32319636f3b994c661b3/files/e1dd996c-bfd8-4308-b09c-0016ecccf70d/Quick_Start_Guide.pdf
https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-content/uploads/sites/9/2016/08/17th-Circuit-LRPP-8_1_16_Full-Text-with-TOC_v-72716-FINAL.pdf
https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-content/uploads/sites/9/2016/08/17th-Circuit-LRPP-8_1_16_Full-Text-with-TOC_v-72716-FINAL.pdf
https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-content/uploads/sites/9/2016/08/17th-Circuit-LRPP-8_1_16_Full-Text-with-TOC_v-72716-FINAL.pdf
https://va.truefiling.com/


search for the user in TrueFiling and request to connect with him/her. When the connection 

request is accepted, the connection will be established you’ll have access to their filing history 

and the ability to file on their behalf. In preparation for the launch of TrueFiling 3.0, ImageSoft 

established connections for all log in users in a firm.  

How do I see who I am connected with? Go to Settings and click on Connections. The active 

connections are listed at the top of the page. You can remove a connection at any time from 

this window. You can also view the connection requests that you have received and requests 

that you have sent.  

What if a firm member is not included in my list of connections? First, click on Add New 

Connection and type in the user’s name or email address. If you find the user, request to 

connect with them. If the firm member does not show up in the search, the firm member will 

need to register with TrueFiling before you can establish a connection.  

Should I add opposing counsel as a connected user? No. Do not add opposing counsel as a 

connected user. The connection feature enables a user to file on your behalf. 

Can I add opposing counsel as a contact in a case? No. You may only add members from your 

own firm to a case. If opposing counsel has not associated with a case in TrueFiling, you may 

not add them or electronically serve them. Traditional service is required. 

Can pro se filers use TrueFiling 3.0? The TrueFiling interface was implemented to support 

multiple jurisdictions. Consequently, a person can register for TrueFiling as a pro se user. 

However, per the local rules, the Virginia 17th Circuit Court does not allow pro se filers to file 

pleadings electronically or to view the case list via secure remote access.  

Can I eFile without having a credit card stored in TrueFiling? No. A credit must be on file in 

TrueFiling 3.0 in order to file even if the transaction has no fee.  

Will I have to worry about bundling? No. A major enhancement in TrueFiling 3.0 is that you can 

upload multiple documents in a single step. The individual documents will be automatically 

submitted in a bundle. 

Can I attach documents in TrueFiling 3.0? No. The option to attach documents has been 

eliminated in TrueFiling 3.0. Documents should be organized into individual PDF documents 

prior to uploading them to TrueFiling.  

Will I receive an email when my efiled documents are received by the court? Yes, if you select 

that notification option. To view the email notification options, go to Settings and expand Email 

Settings. By default, you will receive emails related to payment transactions and when your 



filings are filed or rejected. You may choose to also get an email when your documents are 

received. These options can be modified at any time.  

When I initiated a case electronically, why was I charged a different fee than the amount I 

entered? The TrueFiling system automatically rounds up all filing fees to the nearest $50 

increment. When the clerk reviews the filing, the fee will be verified. If the actual filing fee is 

less than the rounded amount, the difference will be credited to the credit card used to initiate 

the case. If the actual filing fee is more than the rounded amount, the difference will be 

charged to the credit card used to initiate the case. The receipt can be viewed in TrueFiling. The 

receipt identifies the initial amount charged as well as the adjustment amount and the net fee. 

How does secure remote access work in TrueFiling 3.0? Secure remote access is now available 

in the section titled Register of Actions. Subscribers can view non-confidential case documents 

by opening the case in TrueFiling and clicking Request Case File under the Register of Actions 

heading. You will receive an email when the request is approved. At that time either click on 

the link in the email or refresh the TrueFiling webpage to view the documents.  

What is different about secure remote access? The new process is streamlined. Documents will 

be available for download without the extra step of requesting them individually. In addition, 

only non-certified copies will be available for download which should make the list easier to 

navigate. And last but not least, the requestor will get one email when the request is processed 

rather than several emails for each document. Each of these changes were made in response to 

user feedback.  

What hasn’t changed about secure remote access? Secure remote access still displays a static 

list of the documents in the case. The list is generated at the time the request was made. New 

documents filed after the request will not be automatically added to the Register of Actions. 

The user will need to click Request Case File to update the list to display any new documents. 

 


