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More than 2,050,000 Persons Surveyed Since 2006 

for more than 850 cities in 49 States 

A National Leader in Market Research 
for Local Governmental Organizations
…helping city and county governments gather and use survey data to enhance 

organizational performance for more than 30 years
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To objectively assess resident satisfaction with 
the delivery of County services

To measure trends from 2004 to 2015

To gather input from residents to help set 
priorities  

To compare Arlington County’s performance 
with other communities 
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Survey Description
 100+ areas were assessed on the survey

 each survey took approximately 15-20 minutes to complete

 Most of the questions were similar to those asked in 2012

Method of Administration  
 could be completed by mail, phone or online

 administered in English and Spanish

A total of 1,512 residents completed the survey
 Goal was 1,200 completed surveys

 Confidence level:  95%;  Margin of error:  +/- 2.5% 

Home address was geocoded to allow GIS 
Mapping
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Good Representation By Race/Ethnicity 6



Good Representation By Race/Ethnicity 7



Good Representation By Race/Ethnicity 8



Good Representation By Race/Ethnicity 9



Good Representation By 

LOCATION 10



 Residents Have a Very Positive Perception of the 
County

 Overall Satisfaction with County Services Is 
Generally the Same Throughout the County

 Arlington County is Moving in the Right Direction

• Satisfaction with County services improved or stayed 
the same in 62 of the 101 questions in 2012 and 
2014. 

 Arlington County is Setting the Standard for the 
Delivery of Local Governmental Services 

• Overall Satisfaction with County Services Rated 32 
Percentage Points above the National Average

 Investments in County Streets Will Have the Most 
Impact on Overall Satisfaction with County 
Services Over the Next Two Years
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Major Finding #1

Residents Have a Very Positive 
Perception of the County
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Only 2% of Residents Were Dissatisfied with the Overall Quality of County Services 13
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Maintenance of County Streets and the Management of Traffic Flow Were the Only Areas

with Dissatisfaction Levels Above 20% 15



Major Finding #2

Overall Satisfaction with

County Services Is Generally 

the Same Throughout the 
County
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While There Were Some Differences for 

Specific Services, Overall Satisfaction 

With the Quality of County Services Is 

the Same in Most Parts of the County
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Major Finding #3

Although Ratings in Some 
Areas Have Decreased, 

Arlington County Continues to 
Maintain High Levels of 

Satisfaction in Most Areas
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Significant Increase: Significant Decrease: 19

Changes of more than +/-3% were statistically significant
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Significant Increase: Significant Decrease:
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Significant Increase: Significant Decrease: 30

Changes of more than +/-3% were statistically significant



Major Finding #4

Arlington County is Setting the 
Standard for the Delivery of 

Local Governmental Services 
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Significantly Higher: Significantly Lower: 32
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Significantly Higher: Significantly Lower: 38



Major Finding #5

Investments in County 
Streets Will Have the Most 

Impact on Overall 
Satisfaction with County 

Services Over the Next Two 
Years.
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Highest Priorities: 41



Well-balanced
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OTHER FINDINGS
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The County Newsletter Is the #1 Source of County Information for 

Residents 
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 Residents Have a Very Positive Perception of the 
County

 Overall Satisfaction with County Services Is 
Generally the Same Throughout the County

 Arlington County is Moving in the Right Direction

• Satisfaction with County services improved or stayed 
the same in 62 of the 101 questions in 2012 and 
2014. 

 Arlington County is Setting the Standard for the 
Delivery of Local Governmental Services 

• Overall Satisfaction with County Services Rated 32 
Percentage Points above the National Average

 Investments in County Streets Will Have the Most 
Impact on Overall Satisfaction with County 
Services Over the Next Two Years



Questions?

THANK YOU
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