
 

 

Arlington County Tenant Landlord Commission  

Meeting Notes April 12, 2017 

Members present: Zachary Butler, Kristin Clegg, Kirit Mookerjee, Kendon Krause (Chair), Mary 

Rouleau, Catherine Burke, Michael Campbell 

Call to Order: The meeting began at 7:00 p.m.  

Public Comment 

1. Kevin Chang – Resident appeared before the Commission about a dispute with his landlord over 

several issues, including withholding of his security deposit and significant discrepancy in quotes 

for bathroom repairs and other charges. He provided photos of the conditions under dispute and 

quotes for the repairs. After some discussion, he was advised to hire a lawyer; get other quotes; 

seek mediation and have all documentation before his court appearance.  

2. William H. Haskins – Elderly resident of the Serrano Apartments addressed the Commission with 

a complaint about after effects of the fire that had occurred at the Serrano Apartments, earlier 

this year. He expressed concern about the air quality in the apartments and the possible effect on 

his health and that of other tenants. He commended BRAVO for working with him to bring his 

grievance to AHC’s attention and also to get cleaning services. Commissioner Clegg advised him 

to get renters insurance.  Mr. Haskins expressed general concern for tenant’s rights in Arlington 

and was interested in becoming an advocate. He requested regular meetings for tenants at the 

Serrano, as is done at the Shelton. 

Catherine Bucknam from AHC apologized for the situation at the Serrano and informed the 

Commission that many families may require temporary relocation in order to undertake repairs.   

 

Fisher House II (Westover) Relocation Plan - Kim Painter, Chief of Staff, APAH presented the plan 

(handout provided). Ms. Painter summarized the issues discussed at the resident meeting held on 

May 20 2017, attended by 20 households. These included questions about security deposits, 

benefits, income certification, 180 day notices for flexibility in moving and the necessity of 

renovations. Ms. Painter’s presentation included the tenant profile – half are over-income and 

half will qualify for affordable housing, the use of the Tenant Assistance Fund (TAF) and in general 

what relocation services would be provided to residents. Ryan Nash – Project Manager for Fisher 

House II provided details about the extent of the renovations which will include replacement of 

electrical systems, new HVAC system, roofs and windows and will occur in two phases, over a 

12month period.  Construction to begin Dec ’17. Inspections are underway.  

Following APAH’s presentation Mr. Belinskiy provided a short presentation highlighting his 

concerns about the project (handout provided). 

Discussion:  

 Chair, Krause suggested adding a line with regard to properties being maintained “up to 

code” until relocation; and also whether rates will remain stable during the summer; no 

rate increase until residents move into a renovated apartment?  

 Commissioner Campbell commented on the six month proposed renovation time for 

each phase and the possibility for delay during the winter months.  



 

 

 Commissioner Mookerjee commented on the number of tenants who were over income 

and asked whether there was a realistic plan to accommodate them. APAH responded 

that 5 households had found accommodation within the neighborhood. APAH will 

continue to assist households to relocate. There were questions about minimizing the 

number of times households may have to move and how best this would be done. 

Priority ranking system would be applied to moving households.  

 Commissioner Mookerjee commented on VHDA’s minimum guidelines for rehabilitation. 

There was some discussion about whether relocation guidelines should be applicable to 

buildings which may not require full rehabilitation. There was consensus that a full 

renovation is necessary as the affordability period was being extended on these 

buildings.   

 

AHC Updates – AHC Staff, Catherine Bucknam, Celia Shaffer, Michael Pherigo were in 

attendance and gave updates on tenant concerns at several AHC properties, Harvey Hall and 

the Shelton. The issues involved frequent staff turnover, better customer service training for 

Managers and in general resident satisfaction with conditions and attention to requests.  

Solutions offered -  institute regular town hall meetings at Harvey Hall to allow residents to 

voice their concerns, resident surveys will be introduced; telephone (hotline) and email to be 

made available to allow residents to lodge complaints/give feedback anonymously at all AHC 

properties.   

Saul Reyes (BUGATA) complimented AHC on addressing customer service issues at Harvey Hall, 

and pointed out the need to take further actions if there is no improvement in customer service 

to residents.  

Meeting notes – approved. 

Staff Report/Announcements 

Landlord Seminar- targeted to small landlords will be held at Walter Reed Center on May 13, 

2017 10:00 am – 12 noon. Electronic flyer to be sent to Commissioners to distribute to 

contacts. Commissioner Rouleau suggested that advertisement for the seminar be done 

through the County’s billing systems. Home Show and Expo flyers were also distributed.  

Calls Report - the revised calls report was shown and received favorable comments from 

Commissioners.  Quarterly and yearly totals will be provided in the future. Report to be sent 

to Commissioners.  

Commissioner Updates – Commissioner Mookerjee shared information about a “Tenant 

Bootcamp” program that he attended. 

The meeting ended at 8:50 p.m.  


