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Arlington County Tenant-Landlord Commission 

Meeting Notes – March 8, 2017 

Members present: Present: Zachary Butler, Thomas Gibson, Kristin Clegg, Kirit Mookerjee, Kendon Krause, 

Mary Rouleau (by phone) Members absent: Catherine Burke (excused). 

Call to Order- The meeting was called to order at 7:00 p.m. by Chair, Kendon Krause 

Public Comment: Saul Reyes from BU-GATA, accompanied a Harvey Hall resident, Edith Pacheco who 

spoke about poor customer service from the Management at the AHC owned property. Ms. Pacheo 

commented on the difference in how policies were implemented at the property level compared to 

decisions made by Senior Management. Her matter concerned her request to be listed on the lease for 

the unit that she occupied, but was refused this request because of lack of required documentation. 

Overall concerns are that management of the property is affected by frequent staff turnover, a similar 

problem as at the Shelton, and perceived discrimination and harassment of tenants. After some clarifying 

questions from Commissioners, Chair Krause advised that she would follow up with Saul Reyes and staff 

at AHC and perhaps have AHC staff attend the next TLC meeting. 

Meeting Notes – Chair, Krause moved to accept the meetings notes as presented, seconded by Michael 

Campbell. 

Current Business 

Chair Krause reported that Gary Greene, the Code Enforcement Manager was unable to attend the 

meeting due to health concerns. This will be rescheduled. 

Relocation Guidelines Review- Chair, Krause reported on discussions held with Commissioner Rouleau 

with input from Bill Ross, former TLC Chair on the Relocation Guidelines. The following questions arose: 

- Are the Guidelines a procedure or a requirement 

- Are there any exceptions, if so, they should be clearly identified 

- Need to compare VHDA Relocation Guidelines and the County’s  

- Does the site plan require approval from the TLC before Board approval? 

- There should be an opportunity for the tenants and developers and all stakeholder to discuss 

funding, the site plan and relocation and also when there is an exception 

- There is need to determine the points in the process where TLC weighs in - on funding approval, 

site plan and relocation guidelines/approval. 

There was discussion among Commission members about the difference between literal application of 

the guidelines as written and the practical application. Queens Court and Westover were cited as  

examples where the sequence of events appear to make the process backward and raises questions 

about the timing of approval by the TLC. All members agreed that there should be a checklist. Next steps 

– formation of a Working Group to include members of the Planning, Housing and Tenant-Landlord 

Commissions, Housing and Tenant Advocates and Developers.   

Proposed County Budget – Chair, Krause informed members that she would attend the County Manager’s 

budget meeting and would raise the issue of funding being made available for mediation services. Staff 



commented on advice that this service is better provided by a third party such as a non- profit, hence no 

recommendation was given for funding. She expressed interest in the Database being developed for Code 

Enforcement and if there were funding implications. 

Chair Report – Chair, Krause reported on follow up actions for tenants -Julia Gaffney and Richard Ricca 

who had appeared at the Commission’s February meeting. Ms. Gaffney’s situation has been resolved and 

ASPAN would be assisting Mr. Ricca in finding housing. 

Shelton Utilities update- staff updated members on AHC’ meeting with County staff from DHS and 

Housing Division and the recommended action to reinstate billing for utilities by June, once it is 

determined that leases would allow for addendums. The process for Housing Choice voucher holders was 

different, however.  

Member Reports and Announcements – 

Commissioner Kirit reported on his attendance at the Joint Facilities Advisory Commission (JFAC) meeting. 

The goal of the Commission is to look at long range planning needs for County facilities.  

 Dennis Jaffre of BRAVO updated members on the situation at Dominion Plaza with regard to inadequate 

hot water.  There was concern about the effectiveness of the approach by Code Enforcement in getting 

information from tenants.  

Commissioner Gibson was recognized for his period of service on the Commission. 

The meeting was adjourned at 8:35 p.m.  

 

 


