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Crystal City Citizen Review Council (CCCRC) Meeting 
March 23, 2017  

Meeting Summary 
7-9pm 

CCCRC Attendees:  Jerry Norris, Christer Ahl, Eric Cassel, Mitch Bonanno, Susan English, 
Rob Mandle, Barbara Selfridge, Jane Siegel, Judy Freshman, Rich Kelly, Joel Nelson, Linh 
Ong and Richard Price. 

Staff: Margaret Rhodes, (Department of Community Planning, Housing and 
Development), Cristen Tolen (Department of Environmental Services) and Marc 
McCauley (Arlington Economic Development). 

Members of the Public: Taylor Lawch. 

Location: The Crystal City Community Room. 

 
Metroway Update -  Cristen Tolen of the Department of Environmental Service provided 
an update on the Metroway and the Transitway.   

 How is ridership relating to projections? 

 What are the popular stations? 

 There are issues with limited curb space and parking issues.  There are no 
dedicated police officers to monitor the route.  A critical area is Crystal Drive at 
20th and 23rd Streets. 

 The greatest abuse comes from hotel shuttle, Lyfft and Uber drivers. 

 Local residents are now comfortable with how the route functions, but there is 
confusion for visitors. 

 Sometimes cars do not stay out of the dedicated bus lanes. 

 A preliminary engineering/environmental review is scheduled tentatively for this 
spring. 

 The route should run in front of businesses, not residences. 

 There is an issue on 12th Street on the east side of Route 1. 

 There is support for using the streetcar route (12th Street).  It is a high density 
gateway to Pentagon City. 

 Many people seem to be riding all the way up from Alexandria. 
 
Retail Presentation 

 The primary focus is on the commercial office vacancy rate. 

 What is the impact of the redevelopment of Potomac Yard on Crystal City? 

 There are some easy things the County could do to help, but there also need to 
be some sweeping changes.  With signage and permits, the County is in the way.  
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There needs to be an opportunity for creative signage and the signage ordinance 
should be revamped.   

 There needs to be more diversity in the tenant base.  The County needs to get out 
of the market’s way more.   

 We need hardware stores and some of the community amenities listed in the 
sector plan. 

 The site plan review process is thievery. 

 There are times when fire and building codes conflict.  It is now take 1-1.5 years 
for restaurants to open.  The restaurants are desperate and have no money left.  
Many fail in the first 8-10 months. 

 The planning staff is unwilling to sit down to discuss signs in advance. 

 Vornado has worked very hard on retail and it is doing as well as can be given the 
market. 

 Residents have reluctantly had to turn to Amazon, Costco and Home Deport for 
shopping. 

 
 
JBG Smith Update  

 There is competition for open space and it is often the last thing on the list at 
SPRC.  Developers tend to focus on a big building, the ground plane and then, 
lastly, open space.   

 What about office vacancies? 

 There is too much hardscape “open space” in Crystal City. 

 What kind of a company are you?  Financial, urban planning, architecture? 

 We sometimes see the designers disagreeing with the finance representatives 
and a conflict between short-term and long-term revenue. 

 The population at Met Park is older than people think.  Have you looked at the 
demographics for this area?  The retail and BID events should cater to the older 
people who are here.   

 There are many counter and take-away restaurants.  

 We do not always need more “unusual” retail.  We need a hardware store with 
knowledgeable staff. 

 We need to capitalize on the farmer’s market and convince people from DC to 
cross the river.  The Whole Foods is helping to get people to turn off of Route 1. 

 The transportation nexus of planes, trains and cars is an attraction in and of its 
own right. 

 There are dogs in this area that need accommodations. 
 

Next Meeting 

 The next meeting will take place in June. 


