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Arlington County Water Utility Billing 
Frequently Asked Questions 

 
 
Did water or sewer rates increase in 2016? 
 
The County did not increase water or sewer rates in 2016. 
 
Why is my bill higher than last year? 
 
The summer & fall of 2016 was abnormally hot and dry. Rainfall during the summer and fall of 

2016 was half of 2015’s levels; the lowest since 1998. Water consumption typically increases 

during summer months due to an increase in irrigation and other outdoor activities. This year, 

residential water consumption during late summer and early fall of 2016 increased 11% 

compared to late summer and early fall 2015 levels across the County. Other jurisdictions in the 

region also saw increases in water consumption during this period, of between 5% and 10%. 

Have any utility billing errors been found? 

 

The County’s Utility Services Office independently investigates and assesses each high usage 

report. The Office has found no systemic utility bill discrepancies.  

 

What could cause a high water utility bill? 

 

There are many hidden factors that may increase your water bill, including: 

 A change in your water use pattern. This is the most common reason for high water 

consumption. Frequent visitors, new appliances or regular watering of your lawn or 

garden can substantially affect your bill. Learn water conservation tips to help lower your 

bill. 

 A leak on your side of the County water meter. Many households have some kind of 

plumbing leak, which can waste a surprising amount of water. For example, depending 

on its size, a continuously running toilet can waste more than a thousand gallons of 

water per day and potentially increase your bill by hundreds and even thousands of 

dollars. Toilets, hot water heaters, in-line humidifiers and irrigation systems are common 

sources of leaks. 

 A misread meter. We’ll automatically reread water meters that show a significant 

increase in water consumption since the last reading to ensure that no error was made. 

 A faulty meter. Occasionally our water meters don’t accurately measure a property’s 

water consumption. In most of these cases, our meters “fail slow.” That is, they register 

less water consumption than what actually occurred. 

 More accurate readings due to a new meter. Typically, water meters run slower as 

they age, so your utilities bills may decrease over time. As a result, when we replace 

older meters with newer meters — which we try to do every 10 years — you may have 

higher water and sewer charges as a result of having more accurate readings. Learn 

more about Automated Meter Readers (AMR). 

 
How do I assess my billing history and water usage? 

We encourage interested customers assess their water usage and billing history. 

https://water.arlingtonva.us/customer-service/resolve-high-bills/
https://water.arlingtonva.us/customer-service/water-meters/
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 You’ll need a copy of your utility bill to go online and review your history (to request a 

copy of your bill, please call 703-228-6570). 

 Compare your water consumption to previous years – take note of seasonal variations in 

water usage. 

o The average consumption for residential customers is 5,800 gallons per month or 

17,400 gallons per billing cycle. Most households demonstrate seasonal 

fluctuations. 

 If there is a large discrepancy with previous year consumption, consider whether you 

engaged in any water intensive activities which include: 

o Intensive irrigation/lawn watering 

 Regular (2-4 times a week) lawn irrigation can consume 10,000 to 25,000 

gallons per month on a ¼ acre lot. 

o Frequent car washing 

o Increase in household size 

o Known leaks or running fixtures (toilets, faucets, etc.) 

 A running toilet can waste more than a thousand gallons a day. 

 Please note that your bill will include charges for household solid waste service and any 

special services delivery, special collections and additional carts. 

Will I be notified of high usage? What is considered high usage? 

Our system automatically generates an internal high usage report. The system flags customer 

accounts when their average daily consumption for the billing period doubles from the average 

daily consumption for the same billing period from the previous year.  

Our team investigates each customer on the report and if necessary, will automatically reread 

water meters that show a significant increase in water consumption since the last reading to 

ensure that no human error was made. Once verified, a high usage notification letter is sent out 

to the customer prior to the customer receiving their water bill.  

I’ve reviewed my bill and still think is it unusually high. What should I do? 

If you find discrepancies that cannot be explained, follow the process for disputing bills. The 

webpage for resolving high bills contains a lot of helpful information.  

I believe I have a water leak contributing to my high water bill. Who can I call? 

If you have reason to believe a water leak may be contributing to an unusually high water bill, 

please call 703-228-6570. 

We will make adjustments to utilities accounts if we find clear evidence that a meter was read 

incorrectly or a water leak was present on the customer’s side of the water meter and the 

customer meets the criteria for a leak adjustment. 

How can I test for leaks? 

Some leaks can be detected without an experienced professional. One common type of leak 

that you can check for is a silent toilet leak. To perform this test, simply drop some 

nonpermanent food coloring into your toilet tank. If after 45-60 minutes the coloring shows up in 

your toilet bowl, you have this type of leak. These leaks can often be repaired by changing the 

flapper. 

https://desutil.arlingtonva.us/
tel:+17032286570
https://water.arlingtonva.us/customer-service/resolve-high-bills/
https://water.arlingtonva.us/customer-service/resolve-high-bills/
tel:+17032286570
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Another common culprit — dripping faucets — can typically be repaired by replacing the rubber 

O-ring, washer or valve stem. 

 

Contact us 

Customer Call Center 
Hours: Mon.-Fri., 8 a.m.-5 p.m. 
703-228-6570 
Email 
 
Pay Your Bill by Phone or Online 
1-888-272-9829 (Code 1000) 
Mail and Online Payment Options 

tel:+17032286570
mailto:des@arlingtonva.us
tel:+18882729829
http://taxes.arlingtonva.us/payments-options/

