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According to the Disability Advisory Commission, the policy for STAR related to 
taking two related trips (i.e. Doctor's office and then pharmacy) for the price of 
one trip, has been changed, and users are no longer allowed to do this. Mary 
Hynes has requested we look into this as part of budget, as the intention 
originally was this was to be allowed.  
 
The policy for making trips on STAR was changed effective January 2013.  The new 
policy eliminated provisions that allowed interim stops at destinations, including 
pharmacies.  The interim stops were eliminated because the stops were typically lasting 
longer than ten minutes and were disruptive to other passengers in the vehicles.   The 
only interim stop that was retained is a pickup or drop off at child-care facility; the stop 
length is to be less than ten minutes.    
 
The following is how the policy is outlined in the STAR Rider Guide:   
 
“STAR requires that you allow at least one hour between scheduled pickups.  
Exception: you may allow 40 minutes between pickups only for trips within Arlington 
(Zone 1 to Zone 1 Only) that occur on Saturdays, Sundays, and on Weekdays between 
9:30 AM and 3:30 PM or after 7:30 PM.  The only exception is a quick stop (10-minute 
maximum) for pickup/drop-off at child-care.” 
 
This policy change, along with other revised policies, was vetted through the 
Accessibility Subcommittee of the Transit Advisory Committee and discussed with the 
Disability Advisory Commission, Transportation Commission, Transportation Committee 
of the Commission on Aging, and Transit Advisory Committee.  In addition, passengers 
were advised of the proposed Rider Guide changes before they were adopted.  These 
outreach efforts included text and email messages to those with email addresses on file, 
notices posted on vehicles dedicated to STAR and on the STAR website, and in a 
message on the STAR Call Center phone line.  The changes were also discussed in an 
advertised public meeting.   
 
None of the paratransit services operating in the area, including MetroAccess, Fairfax 
County FASTRAN and City of Alexandra DOT, allow interim stops.   
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