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The following information is provided in response to a question raised by the County 
Board on March 5, 2014, regarding the process for contesting a parking ticket, expired 
decal and / or inspection sticker. 
 
Parking citations can be issued by both a police officer and a parking enforcement 
officer.  In both instances, in order to contest the ticket the individual needs to follow the 
parking ticket appeals process and request a court date. Less than one percent of 
parking tickets are adjudicated in court.  
 
The parking violation notice informs the individual that they have thirty (30) calendar 
days from the date of issuance to contest the violation and that they can request a court 
date by visiting the Arlington County Police Department’s website, by calling the toll-free 
number 1-866-219-4912, or by appearing in person at the Arlington County Police 
Department’s Customer Service Counter. Below is a detailed explanation of the process 
for requesting a court date to contest a parking violation.  

If a court date is requested in-person: 

1. To request a court date in person, an affidavit must first be completed. This 
affidavit can be requested by appearing in person at the Arlington County Police 
Department Customer Service Counter from 8am - 3pm.  

2. The individual must send the signed affidavit to the Parking Citation Processing 
Center. 

3. Once the signed affidavit is received by the Parking Citation Processing Center a 
court date is mailed to the individual. 

If a court date is requested online or by phone: 

1. To request a court date online or by phone, an affidavit is completed online or 
calling a toll-free number.1  

2. The affidavit is mailed to the individual from the Parking Citation Processing 
Center. 

3. The form must be completely filled out and signed, and mailed back to the 
Parking Citation Processing Center within ten business days. 

4. Once the signed affidavit is received by the Parking Citation Processing Center, 
a court date is mailed to the individual within 10 business days. 

                                            
1 As mentioned previously, a court date to contest a parking ticket can be requested at the following web 
link: http://police.arlingtonva.us/request-court-date-contest-parking-ticket/. Individuals can also call the 
toll-free number 1-866-219-4619. 
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Parking Violations Based on Compliance: 
 
Up until October 2013, individuals who received a parking ticket for violations based on 
compliance (see compliance explanation below) could visit the Arlington County Police 
Department’s Customer Service Counter and have the violations dismissed.  After 
consultation with Arlington’s Commonwealth Attorney, this practice was ceased by the 
Police Department because the process and authority for citation dismissal does not 
reside with the Police Department but rather the Commonwealth’s Attorney.   Under the 
new procedures, the Police’s Customer Service Counter staff now informs individuals 
that they must get a court date in order to contest a parking violation.  Once a court date 
has been requested and in order to have a citation dismissed, the individual must 
contact the Commonwealth’s Attorney’s (CWA) Office. This change in procedure is also 
listed on the Parking Ticket FAQs website, which also instructs individuals to contact the 
CWA to have citations dismissed if they have taken care of the problem that the citation 
was issued for.  
 
The CWA can dismiss some violations based on compliance thereby dismissing any 
fines or court costs.2 However, in order to dismiss these violations, the 
Commonwealth’s Attorney requires two things:  

1) A court date to ensure that the case is a docketed case   
2) Proof of compliance 

 
Once both the court date and proof of compliance are verified, the CWA fills out a 
praecipe form, which is signed by both the individual and the CWA signifying 
proof to the Court that the individual is in compliance.  

 
Since the work session on March 5th, 2014, the CWA has begun tracking the number of 
dismissed violations / forgiven tickets and will provide an estimate to the County Board 
in the upcoming months.  
 
 
Parking Ticket Violation Due to Compliance: Many times individuals receive parking 
tickets for violations based on compliance. Examples of compliance violations include, 
invalid or expired inspection or state vehicle registration and defective equipment (e.g. 
damaged headlight or anything that constitutes a safety violation). 
 
  

                                            
2 Court Costs are determined by the Virginia Assembly and apply only to citations for which a court date 
has been requested. If a case is dismissed in Court, so are the Court Costs associated with it. However, 
effective July 1, 2009, court costs are still applied to dismissed “No Virginia Inspection” or “Expired 
Inspection” violations.  
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How do we communicate the parking ticket appeals process to the public and 
what can be improved in this process? 
 
At present, the parking ticket appeals process is communicated to the public via the 
Arlington County Police Department’s (ACPD) website and a phone contact listed on 
the parking violation.  The website also has a “Ticket FAQs” section that offers answers 
to general parking ticket questions, information on contesting tickets, information on 
having violations dismissed by the CWA, and also, guides the public on requesting court 
dates, etc.  A phone contact for the ACPD’s Parking Enforcement Unit is also listed on 
ticket for the public to call and direct their questions.  
 
Links to the websites are as follows: 
 
Main Parking Page: http://police.arlingtonva.us/parking/ 
Parking Ticket FAQs: http://police.arlingtonva.us/parking/parking-ticket-faqs/ 
Parking Ticket Appeals: http://police.arlingtonva.us/parking/parking-ticket-appeals/ 
 
Staff will continue to look for ways to improve the outreach and communication in both 
the Police Department and Commonwealth Attorney’s Office.   
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