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The following information is provided in response to a question raised by Ms. Hynes via 
email on February 6, 2014 regarding cross training Police to handle code enforcement 
issues involving a malfunctioning heating system. 
 
Leadership from the Police Department and the Department of Community Planning, 
Housing, and Development (DCPHD) confirmed that no local jurisdictions cross train 
Police Officers to handle code enforcement issues. Fairfax County has several retired 
Police Officers who have been re-hired to work with the Code Enforcement office but 
are only called upon for certain types of violations (i.e. hoarding). The City of 
Alexandria, up until four years ago, used Fire Marshals to conduct maintenance 
inspections, but found this practice to be ineffective and costly and split the Fire 
Marshals Office and Maintenance Code Sections to improve efficiency and service.  
 
Although police agencies work closely with code enforcement in many communities, 
inspection is a highly specialized field and Virginia’s minimum standards for inspector 
certification and code updates would add significantly to requirements of sworn officers 
as well as extensive continuing education.  Per Section 104.4.1 of the Virginia state 
code for qualifications of technical assistants: 
 

A technical assistant (Inspector) shall have at least three years of 
experience and knowledge in at least one of the following areas: building 
construction, building, fire or home inspections, plumbing, electrical or 
mechanical trades, fire protection, elevators or property maintenance 
work. 

 
In Arlington, the code enforcement staff routinely coordinates with Police on such 
situations as chronic noise complaints. Communication tools vary, but email and phone 
is the most common. Many inspectors have built relationships with officers in their 
inspection districts. Multiple times throughout the year Police, Code Enforcement, the 
Fire Marshals Office, and the ABC Board jointly visit an array of establishments to 
ensure they are in compliance with all applicable statutes and codes. 
 
When Police are first responders, an officer would document the conditions and refer 
the persons involved to code enforcement. All cases are initially serviced within three to 
five business days, with emergency conditions (structural failure, no heat, no water, no 
electricity, post-fire) investigated within 24 hours. Code Enforcement is able to activate 
staff to address issues of an exigent nature (storm, structural failure, fire; flood), or even 
recurrent events where staff can predict a violation is likely to occur; however, there are 
capacity limitations and protocols for triage and authorizations to keep operating costs 
in check.  
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The Code Enforcement section observes Human Resources guidelines that govern all 
Arlington employees.  Interior inspections are often scheduled to facilitate access; 
however, it is impractical to perform exterior inspections without daylight.  From a 
historical perspective, staff schedules have consistently matched the highest volume of 
service needs. During those instances, limited field staff may be available as they are 
committed to servicing other code issues.   
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