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DATE:  April 11, 2007 
 
SUBJECT:  U-2932-97-1 USE PERMIT REVIEW for a dental office located at 450 North 
Thomas Street. (RPC #20-013-010) 
 
Applicants:   
Dr. Natalie Lam & Dr. Virginia Bocage 
450 North Thomas Street 
Arlington, Virginia 20005 
  
 
C.M. RECOMMENDATION:   
 

Renew, subject to all previous conditions with a review by the County Board in five (5) 
years (May 2012). 

 
ISSUES:  None. 
 
SUMMARY:  The dental practice at the subject property was formerly run by Dr. Ana Fraga 
and Andrew Namrow. Dr. Fraga has retired and the practice has now been turned over to the 
current applicants.   The dental office has remained in compliance with the use permit conditions 
throughout the review period, and there have not been any complaints from the civic association.  
Therefore, staff recommends renewal of the use permit for the dental office use, with a review by 
the County Board in five (5) years (May 2012). 
 
BACKGROUND:  This use permit for a dental office in an existing two-story single-family 
dwelling was originally approved in February 1998.  The 12,250 square foot site is located in the 
Buckingham area, near the southwest corner of North Thomas Street and North Henderson Road. 
Since the approval, the site’s single-family dwelling was completely renovated into a dental 
office.  This dental office use has been reviewed several times since the original approval.  
During the review of this use in February 2002, staff determined that the site was not in 
compliance with the approved site development and landscape plan.  The applicant was required 
to reduce the amount of parking lot paving to comply with maximum lot coverage regulations, 
submit a revised landscape plan, and provide at least one handicap parking space. Staff 
recommended a six-month administrative review period and a one-year County Board review to 
allow the applicant to address these issues. The applicant worked with staff, resolved the 
outstanding issues, and received approval to continue the use in May 2003.  This use was last 
reviewed in May 2004. 



 
 

  
DISCUSSION:  The dentist office use is currently operated by Dr. Natalie Lam and Dr. Virginia 
Bocage.  Both doctors specialize in orthodontic medicine and surgical orthodontics for children 
and adults. In addition to the applicants, the practice also employs two full-time staff.  The 
practice’s office hours are on Mondays through Wednesdays and on Fridays from 8:30 am to 
5:30 pm, and on Thursdays from 11 am to 7 pm. The practice provides a total on nine on-site 
parking spaces for staff and patients, including one handicap accessible parking space.   
 
Since the Last Review (May 15, 2004): 

 
Use Permit Conditions:  The dentist office use continues to be in compliance with the 
conditions of the use permit. 
 
Community Code Enforcement:  Community Code Enforcement has not reported any issues 
or violations at this site. 
 
Fire Marshal’s Office:  The Fire Marshal’s Office has not expressed any concerns regarding 
the continuation of this use. 
 
Civic Associations:  This site is located within the Buckingham Civic Association. As of the 
date of this report, the civic association had not reported any concerns to staff regarding the 
continuation of this use. 
 

CONCLUSION:  The dentist office use continues to operate in compliance with approved use 
permit conditions. The previous applicants worked with staff to correct concerns regarding 
parking and landscaping and, during their tenure at this location, maintained both the building 
and the site.  The current applicants continue to comply with maintenance requirements and use 
permit conditions. Staff has not received any reports from the civic association regarding any 
adverse impact to adjacent properties.  Therefore, staff recommends renewal of the use permit 
for the dental office use, with a review by the County Board in five (5) years (May 2012). 
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PREVIOUS COUNTY BOARD ACTIONS: 
 
February 7, 1998 Approved Use Permit (U-2932-97-1) for the 

operation of a dentist’s office, subject to all 
previous conditions, and with a review in one (1) 
year.  

 
February 6, 1999 Continued Use Permit (U-2932-97-1), for the 

operation of a dentist’s office, subject to all 
previous conditions, and with a three (3) year 
review.  

 
February 9, 2002 Continued Use Permit (U-2932-97-1), for the 

operation of a dentist’s office, subject to all 
previous conditions, with an administrative review 
in six (6) months (August 2002) and a County 
Board review in one (1) year (February 2003).  

 
February 8, 2003 Defer use permit (U-2932-97-1) to the March 15, 

2003 County Board hearing.  
 
March 15, 2003 Defer use permit (U-2932-97-1) to the May 17, 

2003 County Board hearing. 
 
May 17, 2003 Renewed a use permit for a dental office subject to 

all previous conditions with a County Board review 
in one (1) year. 

 
May 15, 2004 Renewed a use permit for a dental office subject to 

all previous conditions with a County Board review 
in three (3) years (May 2007). 
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Approved Conditions: 
 
1. The applicant agrees to identify an on-site liaison to respond to any community 

concerns.  The applicant shall furnish the Zoning Administrator and the closest Civic 
Associations (Arlington Forest and Stonewall Jackson) with the name and telephone 
number of the on-site liaison.  
 

2. The applicant agrees to submit a site development and landscaping plan, which shall 
include details with regard to all parking lot entrances and exits, traffic circulation, 
paving, striping, lighting, fencing, screening, and landscaping.  The applicant shall 
make an effort to retain major trees on the site where feasible.  Rear yard plantings 
shall concentrate trees, shrubbery, and screening around the periphery and in the 
middle of the parking lot and driveways.  Front yard plantings shall include retention 
of one large existing tree and the planting of new Willow Oaks and complementary 
landscaping materials.  The plan shall identify maintenance schedules and procedures, 
which are consistent with landscape standards used by the County Department of 
Parks, Recreation and Community Resources.  The plan shall be approved by the 
County Manager or his designee prior to issuance of a Building Permit and 
implemented prior to the approval of a final Certificate of Occupancy. 
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